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@ 11 Countries = 160+ Showrooms

Joyalukkas’ presence spans 11 countries,
bringing world-class jewellery closer to you, no
matter where you are. Our global presence
ensures you can experience the finest designs

® and unmatched quality with ease, whether
AkShay S Patll you're at home or traveling abroad. Shopping for

precious moments has never been more

convenient.




Project Overview

This UX project focused on redesigning the Store Locator page for a multinational

jewellery brand.
The goal was to simplify the process of finding nearby stores and reduce user

eff ort by optimising the locator experience.
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Select City
e Cumbersome, requiring users to enter multiple details \ v|
to reach relevant results.
e Time-consuming, involving too many steps to find a
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Goal

Design a region-aware, user-friendly store locator that:
e Detects or quickly guides users to their region or country.
e Displays a list of nearby stores with minimal clicks.
e Offers a familiar map interaction experience.

e Supports both map view and list view of locations.



Research Insights

User Behaviour Analysis revealed that:

e Majority of purchases happen via desktop, due to the high-value nature of
jewellery.

o Users often preferred store search interfaces that resembled Google Maps.

e Reducing form inputs and wusing location-based detection improved
satisfaction.



Design Strategy

e A Desktop-first approach due to higher engagement and conversions on larger
screens.

« Map-based Ul with store pins over the user's country map.
o A floating panel showing store list with filters and clickable store details.
e Familiarity was key: followed visual language of popular maps (Google Maps).
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Key Features

1. Auto-region detection or quick region selector.

2. Map interface with clickable store pins.
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Key Features

3. Floating panel with store details.
4. Search functionality with predictive results.
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Store Locator with Store Details - Desktop



Key Features

5. Mobile-responsive design, adapted from desktop layout.
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Results and Conclusion

The redesigned Store Locator aims to streamline user navigation, enhance trust,
and boost engagement, especially on desktop — aligning with user behavior and
business goals of Joyalukkas.



